
 
 
 
 
 

Terms and Conditions. 
 
All requests must meet our Club's set criteria below:  
 
 
MERCHANDISE 

• Priority will be given to Newcastle & Hunter Valley based not-for-profit organisations, schools, 
rugby league clubs and Newcastle Knights members. 

• Requests not submitted online through the Donation Request Form or are incomplete will not be 
considered. 

• Requests for merchandise must be submitted at least four (4) weeks prior to the event/fundraising 
activity (to allow for application assessment & postage) and six (6) weeks for player & coaching staff 
appearances. 

•  Only one request per calendar year and per organisation/initiative will be considered. 
• Requests in support of Knights Charity Partners will not be considered due to the level of support 

already provided by the Club. 
• Third party requests will not be considered i.e. a business raising funds for a charity. 
• Donation requests for events raising money for individual people's needs will be considered on a 

case by case basis. To be eligible for consideration, evidence of significant personal hardship 
(caused by declared natural disaster, injury leading to permanent disability, or similar) must be 
provided. 

• Requests from organisations that have made successful applications in the previous 1-2 years will 
only be considered if sufficient stock is available. 

• Donated merchandise must only be used for the purpose on the application and must not be sold 
online or used for personal gain. 

• Request for monetary donations will not be considered. 
 
 
 
AUTOGRAPHS 

• Due to the large number of requests the Knights receive each year, under no circumstances will the 
Club accept any item of merchandise to be signed. 

• The Knights conduct a number of events for its Members each year which provide an opportunity 
to meet the team and get an autograph from your favourite players. Alternatively, you can attend 
an open training session to get your item signed. 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
PLAYER APPEARANCES 
Please note Players & Coaching staff are NOT AVAILABLE: 

- On Match days  - two days before a match             - During NRL Final Series 
- During Bye Weeks  - At destinations more than 2hours away 
- During off-season (from final game until preseason commences) 

  
 

• Appearances are for a maximum of 1 hour, unless otherwise negotiated during the application 
process. 

• Requests from individuals and organisations for player appearances at birthdays, weddings or other 
private celebrations will not be considered. 

• Applicants must provide correspondence on company/organisation letterhead certifying the 
authenticity of the player appearance activity. 

• Player appearances are limited to one (1) per organisation, event or activity per year (except for 
nominated charity partners). 

• The Club reserves the right to re-allocate player appearances in the event of injury/illness/change 
of training schedules holds the right to decline a request based on any of the criteria listed above. 

• The Knights reserve the right to decline any request based on any of the criteria listed above. 
 
 
 
TRIBUTES POLICY 
The nib Newcastle Knights have a formalised approach to requests for tributes and other memorial 
activities. To view the policy, click here. 
 

https://www.newcastleknights.com.au/contentassets/d4b55c0ac0fb4714aa62a0987135983c/final-tributes-policy-september-2020.pdf

